
 

 
 
 
 

SCHOOL SOCIAL MEDIA (Facebook and Instagram) POLICY 
 

PURPOSE 
 
This policy outlines expectations for the use of official school social media platforms to ensure 
communication with the school community is professional, respectful, safe and consistent with 
Department of Education policies. 
 
Social media platforms may include, but are not limited to: 

 Facebook 
 Instagram 
 LinkedIn 

 
These platforms are used to share school information, celebrate student learning and promote 
community engagement. 
 
SCOPE 
 
This policy applies to: 

 School staff and leadership 
 Students 
 Parents and carers 
 Members of the school community interacting with official school accounts. 

 
APPROPRIATE USE OF SCHOOL SOCIAL MEDIA 
 
Official school social media accounts may be used to: 

 Share school news, events and achievements 
 Celebrate student learning and participation (with appropriate consent) 
 Promote school programs and initiatives 
 Communicate information relevant to the school community 

 
Social media is not the primary communication channel for individual student matters or complaints. 
 
PRIVACY AND CONSENT 
 
The school will comply with Department of Education privacy requirements. 
 
The school will: 

 Obtain parent/carer consent before publishing identifiable images, videos or work of students 
 Ensure students are not identified by full name alongside images where possible 
 Avoid sharing personal or sensitive information about students, families or staff 
 Remove content if consent is withdrawn 

 
 
 
 
 



 

 
 
 
STUDENT SAFETY 
 
The school prioritises the safety and wellbeing of students when using social media. 
 
The school will: 

 Ensure posts align with the Child Safe Standards 
 Avoid sharing content that could identify vulnerable students 
 Ensure interactions between staff and students occur through official channels only, not 

personal social media accounts 
 Ensure platforms are used in ways appropriate to student age 

 
USE OF STUDENT IMAGES AND MEDIA 
 
The school may share photographs, videos or examples of student learning on official school 
communication platforms, including the school website and authorised school social media accounts 
(e.g. Facebook or Instagram), to celebrate learning and promote school activities. 
 
To protect student privacy and safety: 

 Parent/carer consent will be obtained before identifiable images, videos or student work are 
published 

 Student will generally not be identified by full name when images are shared publicly 
 Personal or sensitive information about students will not be published 
 Images will be selected carefully to ensure they present students respectfully by and safely. 

 
Images or videos of students will only be published through official school platforms managed by 
authorised staff. Staff must not share student images or information on personal social media accounts. 
 
Parents and carers are encouraged to respect the privacy of other students when sharing photos from 
school events online. Images or recordings of other children should not be posted on social media 
without the permission of the child’s parent or carer. 
 
STUDENT ACCESS TO SCOAIL MEDIA AND ONLINE SAFETY 
 
The school recognises that social media platforms are designed for personal use and may present safety 
and wellbeing risks for children and young people. 
 
In line with the Online Safety Amendment (Social Media Minimum Age) Act 2024, many social media 
platforms restrict access to users under the age of 16. The school does not require students to create or 
maintain personal media accounts to participate in learning or access school communications. 
 
School communication with students will occur through approved Department of Education platforms 
and school communication systems. Staff will not communicate with students through personal social 
media accounts. 
 
These expectations support the school’s commitment to the Victorian Child Safe Standards and to 
maintaining safe and appropriate professional boundaries between staff and students in all online 
environments. 
 
 



 

 
 
 
 
STAFF RESPONSIBILIES  
 
Staff managing school social media must: 

 Follow the Victorian Public Sector Code of Conduct 
 Ensure posts are professional and appropriate 
 Maintain confidentiality 
 Ensure content aligns with Department policies and school values 
 Avoid engaging in personal or private communication with students through social media 

 
Only authorised staff members may post or administer official school social media accounts. 
 
STAFF SOCIAL MEDIA BOUNDARIES 
 
To maintain professional boundaries and ensure student safety, staff must use social media in a manner 
consistent with Department of Education policies, the Victorian Public Sector Code of Conduct and 
the Child Safe Standards. 
 
Staff must not: 

 Communicate with students through personal social media accounts 
 “friend”, follow or connect with current students using personal social media profiles 
 Share images, videos or information about students on personal social media accounts 
 Engage in private messaging with students on social networking platforms 

 
Staff may only post school-related content about students through authorised school communication 
channels and official school social media accounts, and only where appropriate consent has been 
obtained. 
 
These expectations support the maintenance of clear professional boundaries and protect the safety, 
privacy and well-being of students. 
 
Breaches of these expectations may be managed in accordance with Department of Education 
professional conduct and disciplinary processes. 
 
COMMUNITY GUIDELINES 
 
The school encourages positive and respectful interaction on its social media pages. 
 
Comments may be removed if they contain: 

 Offensive, abusive or discriminatory language 
 Bullying or harassment  
 Defamatory statements 
 Misinformation 
 Advertising or spam 
 Content that breaches privacy or safety expectations. 

Users who repeatedly breach these guidelines may be blocked from the page. 
 
 
 



 

 
 
 
 
MODERATION 
 
School social media platforms will be monitored by authorised staff. 
The school reserves the right to remove comments or content that do not align with this policy. 
 
Serious concerns may be referred to school leadership or relevant authorities. 
 
COMMUNICATION EXPECTATIONS 
 
Social media pages are not monitored continuously. 
 
Parents and carers should contact the school directly for:  

 Urgent matters 
 Student wellbeing concerns 
 Attendance or administrative issues 

Official communication channels such as phone, email or school management systems should be used 
for these matters. 

 
EVALUATION 
 
This policy will be reviewed as part of the school’s three year policy review cycle. 
 
Ratified by School Council Term 1, 2026 
Review Date Term 1, 2029 

 


