
 

  

 

 

 

 

 

 

External Providers Policy 

General Statement   

Jacana School for Autism aims to create and maintain a learning environment that facilitates development 
of the whole person and to promote a healthy, supportive and secure environment for all students. The 
School offers programs to enable students to further their learning by complementing classroom lessons 
with experts and resources from outside the immediate School community.  

All students have the right to feel and be safe in the framework of programs offered by the school and 
in those offered by external providers including incursion providers. In addition, the school embraces 
the Child Safe Standards by developing a proactive safe environment for all students which includes the 
school’s choice of external providers to deliver additional programs for the students.  

This includes incursions, excursions, camps, VET programs, or therapy services that enhance the 
curriculum and student wellbeing. 
 

Expectations 

Jacana School for Autism will provide a positive environment in which all teachers assume responsibility 
for student welfare, endeavouring to provide successful experiences for all students, where students feel 
and are safe and secure in a supportive environment and where a sense of belonging and wellbeing is 
strengthened. 

Jacana School for Autism accepts a duty of care to students accessing an external provider.  The School 
will ensure regulations relating to VIT registration, appropriate qualifications and supervision will be 
observed. Where the school deems a learning environment to be in accordance with the learning, social 
and emotional development of the student, and where staff do not have VIT registration, the School will 
provide appropriate supervision of our students. All external providers will be expected to have a current 
Working with Children’s Check. 

The school will also ensure external providers have appropriate public liability insurance, that Child Safe 
Standards are adhered to, and that supervision arrangements are clear and appropriate. 
 
External providers must be made aware of their obligations in relation to the Child Safe Standards, 
including mandatory reporting requirements. Any disclosures of harm or risk of harm to a student must 
be immediately reported to the school Principal or their delegate. 
 
Where external providers deliver services involving students one-on-one or in isolated settings, the 
sessions must occur in spaces that allow passive supervision (e.g., rooms with clear windows or doors 
left open) or with a school staff member present.  

“Learning for Life” 
 



 

  

 

 

 

Program 

The School may access outside services to provide support for students and staff which may include: 

 

• Psychologists 

• Counsellors 

• Teachers 

• Mentors 

• Tutors 

• Social Workers 

 

The School may access educational programs from:  

• TAFE providers 

• Private Registered Training Organisations (RTOs) 

• Registered schools, including both government and non-government, including those that are 
also RTOs 

• Learn Local providers that are also RTOs 

• Other non-school providers delivering the VCE and the VCAL. 

The School Council will approve all external providers. 

Co-ordination of the external providers will rest with the Principal to ensure that: 

• all external providers meet all regulatory requirements 

• students will attend programs offered by external providers only with the express prior written 
consent of their parents 

• students who do not attend an activity provided by an external provider during School hours will 
be provided with suitable alternative activities. 

External providers must obtain signed parental consent that includes agreement to the sharing of relevant 
information (e.g., therapy strategies, risk disclosures) with school staff, where needed to support student 
wellbeing and safety. 

Where a service is funded by the school, the external provider must enter into a DET Service Agreement. 
Where the service is funded by parents or third parties, a DET Licence Agreement must be used. 

Before the commencement of services, a meeting between the school, the provider, and the parent/carer 
should occur to clarify the schedule, location, communication expectations (e.g., cancellations), and 
feedback/reporting processes. 

Where required, DET service or licence agreements will be used to formalise arrangements with therapy 
or health providers delivering regular services on school grounds. 



 

  

 

 

 

The School Council will ensure that professional indemnity, public liability, building and contents and 
any other necessary insurance to cover the needs of programs offered by external providers is met by the 
provider if offered off site. 

All sessions must be supervised by a Jacana School for Autism staff member unless otherwise approved 
under DET guidelines. 

If services are delivered by external health practitioners (e.g., psychology, OT), a risk assessment must be 
completed, informed consent collected, and supervision and reporting arrangements must be clearly 
established. 

When scheduling external services during school hours, care must be taken to minimise disruption to the 
student’s core learning program. The educational benefit of the service must be considered against lost 
instructional time. 

External providers delivering ongoing or repeat services may be required to participate in program 
evaluations, feedback cycles, or planning meetings to ensure alignment with student goals and school 
programs. 

Links and Appendices (including processes related to this policy) 

• Purchasing Senior Secondary Courses and Vocational Education and Training from External 
Providers 

• Camps, Outdoor Education Physical Education providers 

• Visitors in Schools 

• Contractor OHS Management 

• Child Safe Standards 

• NDIS Funded Therapy in Schools 

Evaluation 

This policy will be reviewed annually or more often if necessary due to changes in regulations or 
circumstances. 

Ratified at School Council  Term 3, 2025 

Review Date  Term 3, 2026 

 

 

https://www2.education.vic.gov.au/pal/purchasing-secondary-courses/policy
https://www2.education.vic.gov.au/pal/purchasing-secondary-courses/policy
https://www2.education.vic.gov.au/pal/excursions/guidance/external-providers
https://www2.education.vic.gov.au/pal/visitors/policy
https://www2.education.vic.gov.au/pal/contractor-ohs-management/policy
https://www2.education.vic.gov.au/pal/child-safe-standards/policy
https://www2.education.vic.gov.au/pal/ndis-funded-therapy/policy

